
www.connect-and-care.com 
440.829.7562

CUSTOMIZED
You are unique and your 
healthcare should be 
too.  Connect & Care is 
patient-centric care – it 
focuses on you. 
Preventive healthcare, 
wellness, or chronic 
condition management 
needs receive tailored 
strategies with 
exceptional results.

Connect & Care delivers comprehensive medical and medication 
therapy management services to its clients. We redefine patient 
care– access, experience, trust, shared decision-making and 
engagement lead to better health.

Health
Intelligence

+

Connect & Care ensures that your health and 
healthcare needs stay focused on you. We provide 
attentive, service-focused, comprehensive care and 

an evidence-based approach to your health, 
wellness, prevention and any existing conditions.

YOUR HEALTH IS 
YOUR BEST 

INVESTMENT

Made Personal

With Accessible Unparalleled  Options

ACCESSIBLE
Access to services is 
available 24/7, supported 
by mobile technology, 
includes outpatient and 
inpatient care, and is not 
geographically restricted. 
Your health information is 
available, whenever you 
need it.

CARE NAVIGATION
The cornerstone of good 
care is receiving the right 
care in the right setting to 
obtain the best outcome. 
These decisions require 
expertise in site of care 
delivery, quality metrics, 
and resource utilization.

QUALITY
Your existing health or 
care needs are matched 
against established 
quality metrics and 
evidence-based clinical 
guidelines.

Connect & Care – 
it’s like having a 
doctor in the family!

Patient-centric Care, Communication & Coordination

http://www.connect-and-care.com
http://www.connect-and-care.com


Connect & Care provides high 
value, attentive, accessible 
(concierge-like) healthcare 
services to individuals and families. 
“It’s like having a doctor in the 
family”.

Connect & Care understands your 
medical condition and needs. Our 
experts provide opportunities for 
dialogue, help you understand 
complex diseases and treatments, 
discuss options, produce medical 
evidence, and support shared 
decision-making strategies.

Connect & Care experts help you 
select the best healthcare coverage 
for you or a member of your family. 
We can find the best option for 
Medicare, Medicare Advantage, 
Supplemental and Commercial plans.

Individual & Family
Plans

Healthcare 
Decision Support

Choosing the Best 
Health Coverage

Does Connect & Care replace your doctor?
No. Connect & Care augments your existing healthcare relationships. 
Constant surveillance and monitoring are the cornerstone of good 
health. Your primary care doctor does not have access to the whole 
team or suite of services needed to ensure health and wellness.

+
Your Connect & Care Team includes:
Physicians (representation from each of 24 specialties), Nurse 
Case Managers, Pharmacists, Psychologists, Certified Health 
Coaches, Nutritional Therapists, Rehabilitation Specialists, and 
Care Coordinators. In addition, the Connect & Care platform is 
supported by a dedicated team of expert software developers.

Your Health. Our Team. Great Care.
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Can Connect & Care coordinate all your care needs?
Yes. Connect & Care staff will work with all your providers and ensure 
that your medical information is up-to-date, accessible, and portable. 
We ensure all care is provided by highly-rated providers.

Will Connect & Care continue to provide services if you are in the 
hospital or other healthcare facility?
Yes. We provide care coordination and transition of care services 
across the entire care continuum.

Do you still need to carry health insurance?
Yes. Our program is compatible with commercial health plans and 
Medicare / Medicare Advantage programs. Insurance coverage is still 
necessary for specialist care, diagnostic testing, or hospitalization.

You get an annual physical, why do you need Connect & Care?
Connect & Care goes beyond the annual physical. Oftentimes, your 
doctor may not spend adequate time or does not have the resources 
to provide constant attention to disease prevention and wellness, 
and ensure early detection and disease mitigation.

Can fees be paid with an HSA or FSA account? Is it tax-deductible?
Yes. Services are reimbursable with HSA or FSA accounts, and we 
provide the necessary documentation to submit to your plan 
administrator.  Your tax advisor can determine tax status in your 
case.

for inquiries or to begin services, contact us at:
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